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Many complaints but
no damages claim

3L Grievances On Delays In Service Delivery

Ambika Pandit| tny

New Delhi: Though empo-
wemdbytheRightofCiﬁzenm
‘Time Bound Deli

Once the service delivery
period as stipulated by a da.
Dbartment under the service.

2 maximum of Rs 200, as com-
Dbensation. The Denalty is to be
Daid then and there by the de.
bartment. Themoney will later
'be deducted from the salary of
the official held Tesponsible for
the delay The official will also
beputunder watch.
Surprisingly, government
Tecords show no one has been
paidthispenaltytodate. Senior
officials, however, claimed that
it is the people who are not fil-
ing for compensation, The. gov-
ernment, too, is in no rush to
CAITY out an awareness cam.
paign. About 77,000 applica-
tions have passed their due
date. Meanwhile, the IT depart-

ISSER

time

> Fine of Rs 10 a day
to be levied after lapse
of stipulated period
for delivery of service,
This can go up to a
. maximum of Rs 200

| 43.211akh 2.73akn

applications delayed
beyond stipulated
time. Of these, 71,721
still pending

applications for
services covered
under the Act received
since Sept 15, 2011 |

SERVICE DELAYED
CE DENIED

Delhi Right of Citizen to Time-Bound
Delivery of Services Act, 2011, came into
effect. The Act entails afine that may be
levied on officials who fail to deliver on

> Provisions of Act apply to 116
services from 23 departments

> Nodﬁnnhaxsohrﬂ“
indeliveryofany
service

for delay

ment monitoring the imple-
Mentation of thelaw is putting
inplaneeeﬂainmeaﬂmmm
duce pendency like SMS alerts
tothe heads of itson
casestatus. The brass feels pen-
dency is going down and ser-
vice delis i

for conversion of DDA
flats and group housing flats to

freehold, 10,909 could not be

pmuessedinﬁm«;’

thelatest report, 074 casesare
DPending. Theﬂ‘rlspunﬁlnn-
ment is crowded with service
seekers for issuance of driving
Licence, registration of vehi-
cles and transfer of vehicle
ownership. Of the 17.77 lakn
applicationsreceived, 1.65 lakh
Or 11 percent cases were proc-
essedafter deadline,

Of over five lakh applica-
tions received by the revenue
deparnnem,uhkkmm-
essed intime,





